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2023 Mini-Z Score Distribution

Composite Physician Mini-Z Scores by Survey
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Composite Physician Mini-Z Score
The above represents the distribution of Mini-Z Composite Scores by survey assessment. Higher scores are more favorable and denote a more
joyful workplace. The highest possible score is 50. If a survey has a Mini-Z score of 29, they are above the 25th percentile but below the 50th
percentile. Smaller survey numbers may have skewed the distribution, and surveys with less than 6 physician respondents have been excluded. The
\ scores range from a minimum of 10 to a maximum of 50.
o
AMA ﬁ © 2024 American Medical Association. All rights reserved. 4



2023 Key Performance Indicators

Role Results with Comparison to 2022 National

Satisfaction
Agree Strongly/
Agree
Physicians
N= 12,422

1 By 4.4% since 2022

Advanced
Practice pl¥pe
Providers %
N= 6,998

1 By 4.5% since 2022

Stress
Agree Strongly/
Agree

49
%

| By 4.9% since 2022

53
%

| By 4.4% since 2022

Burnout
Experiencing at least one
symptom of Burnout

52
%

| By 5.1% since 2022

49
%

| By 5.1% since 2022

Intent to Leave
Definitely/ Likely/
Moderately

64
%

| By 3.6% since 2022

61
%

| By 3.7% since 2022

|

Feeling Valued
To a great extent/
Moderately

50
%

1 By 4.1% since 2022

52
%

1 By 6.3% since 2022
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Job Satisfaction

Respondent demographics for those that answered Agree or Strongly agree to “Are you satisfied with your current job?”

Overall job satisfaction is one of six key performance indicators that the AMA is tracking over time. In 2023, overall job satisfaction was highest in respondents
that were 1-5 years or 20+ years post-training. Part time respondents also experienced higher job satisfaction. Male respondents experienced higher levels of
overall satisfaction. Of the 6 medical specialties with the highest sample size, job satisfaction was lowest in internal medicine - primary care.

Gender Identity Racial/Ethnic Group

. 72.
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73.9 9
Male L] % Asian _%Z :
52. 2%
Prefer not to answer I
71.7 . . : S 6% 75.
Female e Latinx/Latino/Latina or Hispanic I E———
0 . . %
Black or African American = 39
prefer not to answer | AN °;° Middle Eastern or North African _6 e
o

Of some other race 8%

Years Post Training Medical SpeC|aIt|es Clinical FTE

74.3%

1-5 years

6-10 years q 2

11-15 years I .2 °

16-20 years d 6
| 20+ years — 9

The above represent percentages of individuals within the specified demographic variable. The demographics are listed in descending

73.9% Pedlatrlcs

70.1%  Emergency Medicine

68.2% Internal Medicine - Primary Care
75.8%  Hospitalists

75.5%  Obstetrics and Gynecology Full time Part time

order by volume and include at most only the 5-6 variables with the largest N. More detailed information available in KPI by
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Burnout

Respondent demographics for those experiencing at least one symptom of burnout.

Burnout is one of six key performance indicators that the AMA is tracking over time. In 2023, burnout was reported highest in emergency medicine at 56.5% (of the
medical specialties with the highest sample size) and in female respondents who reported 9.3% higher burnout than male respondents. Burnout was reported
highest from respondents that are 11-15 years post training at 55.3%- and 6-10-years post training at 55.1%.

Gender Identity Racial/Ethnic Group

(o I A
%
%

Female

. 48.8

ey
e 41.7%
Asian —————

% 60.3
Prefer not to answer _437 o/;
Latinx/Latino/Latina or Hispanic I
. : 4%0
Black or African American —
40.%

Middle Eastern or North African N

"/
Of some other race 1 47 e
Years Post Training Medical Specialties m
1-5 years 4307 49.6%
6-10 years IEEE—— 49.6%  Peditrics -
11-15 years _ 5é3 56.5%  Emergency Medicine
16-20 years _ : 51.4% Internal Medicine - Primary Care
20 411.3 /° 44.0%  Hospitalists
+years I ; ;
y % 51.2%  Obstetrics and Gynecology Full time Part time
The above represent percentages of individuals within the specified demographic variable. The demographics are listed in descending
order by volume and include at most only the 5-6 variables with the largest N. More detailed information available in KPI by
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Intent to Leave

Respondent demographics for those that answered “moderately,” “likely,” or “definitely” likely to leave current practice within the next 2 years.

Respondents’ intention to leave their organization within the next two years is one of six key performance indicators the AMA is tracking over time. In 2023, intention
to leave their organization within two years was reported highest in internal medicine - primary care (of the 6 specialties with the highest sample size value) and
respondents that were 20+ years post training. Intentions to leave were also reported highest in part-time respondents.

Gender Identity Racial/Ethnic Group

. 34.7
White S
35.9 Yo
Male L Asian — 307
o 7 51.2
Prefer not to answer I
33.2 : : : . 31.8 %
Female o Latinx/Latino/Latina or Hispanic
% 3%7

Black or African American =]

Prefer not to answer — 5? 6 Middle Eastern or North African _%;32 :

Of some other race

Years Post Training Medical SpeC|aIt|es Clinical FTE

39.1%

1-5 years 6" 34.9%
L 30:2% Ped'a"'cs
% .-
11-15 years _ 0 / 32.3% Emergency Medicine
° 39.1% Internal Medicine - Primary Care
16-20 years —— 6
/° 40 32.9%  Hospitalists

I
20+ years 8%

34.0%  Obstetrics and Gynecology Full time Part time

This question is not required for organizations to use or respondents to answer; N values may vary from total National Comparison

volume.
The above represent percentages of individuals within the specified demographic variable. The demographics are listed in descending

8 © 2024 American Medical Association. All rights reserved. AMA%

CONFIDENTIAL - NOT FOR DISTRIBUTION OR PUBLICATION




Resources Needed to Stay in Practice

Domain
What would make you reconsider and stay in your current organization? AN

(Multi-select Question) lv ||,|

Physician Results (N=2,120) Retention

Higher compensation (i.e. higher pay) 1253

Consistent staffing 1100
Enhanced workflow efficiency 1080
Fawer EHR hassles (i.e. less EXR work outside of office hours) IEEEG____—— 079

Less documentation / less work outside of work I 051

Better ability to help patients (fewer roadblocks) I .

Greater alignment of personal values with organizationa! values I 741

Greater sense of team I GO 5

Support for non top of license” activities I 556

Greater opportunities for career advancement LK

Greater opportunities for leadership =

Other _=

Greater opportunities to teach I 246

Greater opportunties for research Ve——

= The 2023 AMA National Physician Comparison includes data from organizations that closed in 2023.

. This question is not required for organizations to use or respondents to answer; N values may vary from total National Comparison
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2025 Joy in Medicine Applications Questions?

Scan the QR Code to learn more Reach out to us at:

/ \ Zach.Frazier@ama-assn.org

JOY[I]]
MEDICINE El’ﬂr:ﬁﬂlil

Health System Recognition Program
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